
HHS IMF King Soopers Gift Card Fundraiser Program 

How does the program work?  

The Kroger Family of Stores Gift Card is a $5 pre-loaded debit card similar to a gift certificate that can be used 

to buy merchandise or fuel at any Kroger family store. Each time you shop, reload your card. 5% of the amount 

loaded onto your card(s) is credited towards HHS IMF, with 4% going into your student’s individual account, 

and 1% into the HHS IMF General Fund. Purchase as many cards as you like, share with family and friends.  

How do I reload my card? 

It is very easy to reload your gift card; cards can be reloaded at the register or Customer Service Desk for any 

amount up to $500. Cards must be reloaded in a separate transaction prior to groceries being scanned.  

How do I find out the balance on my gift card? 

There are 4 ways to obtain a gift card balance. The balance will be printed on your receipt; visit 

www.gcbalance.com, call 866-822-6252, or your cashier can check your balance.  

Will the gift card be identified as a fundraising card? 

 Yes, there will be a sticker on the card indicating it is for HHS IMF. Keep the card and reload when the balance 

becomes low.  

Where can I use my King Soopers gift cards? 

King Soopers gift cards are accepted at most Kroger affiliated stores throughout the U.S. These include Kroger, 

Fred Meyer, Ralphs, Fry’s Marketplace, King Soopers, Dillons, Smith’s Food and Drug, City Market, QFC, 

Food 4 Less, Owen’s, Foodsco, Hilander, Pay-Less, Cala-Bel, Baker’s, JayC, Fred Meyer Jewelers, Littman and 

Barclay Jewelers. King Soopers gift cards cannot be used to purchase other gift cards for any store. And yes, 

gift cards may be used at King Soopers or City Market fuel centers!  

What if I throw away or lose my card? 

 • Just as with any gift card sold, we cannot be responsible for lost, stolen, damaged or destroyed cards. A new 

card will need to be purchased from HHS IMF.  

Do King Soopers gift cards expire? 

No, so long as value remains on the Card; however, if a Card has a zero balance for longer than 90 days, the 

Card will become inactive and value can no longer be loaded onto the Card. You can reload a zero balance Card 

to add value within 90 days. A zero balance Card is inactive after 90 days, cannot be reloaded, and should be 

discarded. Present your Card at checkout to any Kroger Family of Stores cashier to add additional value to an 

active card. The Card can be used for merchandise returns. When you return merchandise over $10 without a 

receipt to a Kroger family store, we'll add the value of your returned merchandise to your Card.  

Can I buy new cards for HHS IMF at King Soopers? 

No, gift cards for the HHS IMF fundraising program are only available through HHS IMF. Contact our King 

Soopers Card Coordinator to buy new $5 preloaded cards. 


